ZEFIE Case Stories

m RH1[HEBEE]

Case 1[Labor Disputes]
FERERMLucy ERAMETEXE  BERAKERESR
Im=TEB%  BEITERAMERRERIERLucy Y

Lucy came from the Philippines. She’ s been working
in a fabric dyeing factory for six months. Her boss
told her that business was bad and so Lucy hasn’ t
been paid for two months.

m EF12 [RESFRTLSMITE]
Case 2[Doing Unallowed Jobs]

Siti kBRI ZENLEEELF  ABREETAKRFE
NZEBEICEB IR -

Siti was hired from Indonesia to be a caretaker in
Taiwan, but the employer’ s wife always ask Siti to
help with dishwashing and serving customers in her
restaurant.

B 130T EH)

Case 3[ID Got Withheld]
MEIEMTRAN VAN  DUNG » F1—EERI4PRIES LIS =
B BRELEIREEFUA—RERB  WERKRNER

English version / £ iR

Vietnamese TRAN VAN DONG and a group of fellow
town mate just came to Taiwan. Their passports
and Alien Resident Certificates had been taken
away by the employer before they even started
working. The employer said he would keep those
documents at a safe place for them.

flbffd - BT T 19508 T M RER - BERMSTBFE TR
BB > MEEEBERNFHFAKMMBNZM > HFESTHE
FRRRERENIAE

They called the labor consultation service line
1955, and with the help of the local labor
bureaus. They retrieved their withheld salary
and documents from their employer,the foreign
workers also go back to the original work.
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$3#0R#E Consultation Service

MREBEHRN - TE IR BEXERMANARNKES
HEIME - BB IRAEFANZRARE -

If you have any questions regarding employment
contract,salary,working hours,0Occupational hazards and
manpower agency service fee and related problems,just

call usand we will provide you with detailed consulting
services.

H HiFBR#FE Complaints Service

MREBESEFH BEXTEBUHGRASEESHRFREL
BMEENCHRFRGEHNFTBRNS TR AEERB B K
EER > DRESHES -

If you have labor dispute,suffer from unreasonable
treatment or personal injury etc. Appeal the case,and we
will refer your complaint case to the local government
Bureau of Laobor or Judicial police investigation and
dealt with according to the law,in order to protect your
rights.

B R BhEEE IR (R

Provide the Legal advice

MREBHRSEFZEETHBEERMAE > KU REBBEERK
BRI &R ©

If you have any legal questions regarding labor disputes,
We can provide informations on legal assistance.

BN RELERS
Referral to the temporary shelter service

MRERSEFH EXFSBHBTRIASEE » AMABRE
MEBEBZENMABAS TRBER @ REBRKRERY -

If you are involved in labor disputes,suffer from
unreasonable treatment or personal injury. we will
refer your needs to the local government Bureau of
Labor,and provide a temporary shelter service.

&% L BNy i@ 2 AR S

Instant Service on air Translation

WMREEZTFEPE  ARE /A TEXNEFLNDES
2 BfFRAR CEEEERE

During your work period in Taiwan,when you go to the
hospital,go for public business,work or at your leisure
time and need translation service,we will provide an
immediate translation service over the line.

H{thtERA B AT ERPIAR TS E

Information Service about Other

Relevant Government Department
MREHHEES REMAEBBAMMA » HMAKRECHEE
Ao MBERATRERED AHEBRERERBESE

fule

If your problem is under the authority of other
government agencies, such as the Department of
Health Administration, Ministry of Health and
Welfare, National Immigration Agency or the police,
we will provide you with their contact information.

3KEFHNE

3 Service Features

24/\BE 2 EEEARIRTE

24Hours, TDays a week Service

BMARD LM~ BESERE @ REE24/NFERBENBERRE -

We provide 24hours, 7days a week professional
service , not only in daily basis but including National
Holidays or during midnight hours.

E $8:51%8E Bilingual Operator

BPNEBAERT P WRGEHEE - RHE - D
3B MERBRNREARE
Our operators not only speaks in Chinese,but they also

provide counseling services in English, Thailand,
Indonesian and Vietnamese.

B %{4& Free Hotline

BANERA/RADRME  THEEFH  THERNARSHER
% BIT10508 R ARBEARNER  FEBEMMN
Our service line is not for profit, so it doesn’ t matter

to call by using your cellphone, home phone or public
phone. It’ s free of charge! Just speak up!

ARFEH R

Our Customers

1955RMMBEMNELS THERNAARE - WAIEST  EX
HEAMNURBER -

1955 provides information about hiring and consulting
for foreign worker services,and it is set up to serve
foreign workers as well as the employers .




ZGI#E Ccontoh kasus

HFL[BFEFE
Kasus 1 (Sengketa buruh-majikan)

FREERMLucyERMBETLEELE  BERAKELRARSR
IRTERY  BICKMEARERIERLucyY

Lucy dari Filipina sudah bekerja setengah tahun di pabrik
pewarna kain, tetapi karena keadaan ekonomi yang melemah,

pesanan pabrik sepi, majikan sudah dua bulan tidak
memberikan gaji pada Lucy.

512 [EEFFrIAI TE]
Kasus 2 (Mengerjakan pekerjaan yang diluar dari
SIK(Surat Izin Kerja)

SitikMeRIZERXLETEELNF  ABREEIAKNTE
N EREICEBIRIE -

Siti dari Indonesia bekerja di Taiwan sebagai perawat rumah
tangga, tetapi dia sering diajak oleh majikan ke rumah makan
kecil untuk membantu mencuci piring dan menghidangkan
makanan

ZHI3 (N FE ]
Kasus 3 (Menahan dokumen)

HMEEETRAN VAN  DUNG » A—BfR#BH % LRI s S

B BRETIRBETLUH—RELRH  WERKKNEHR
BMER

TRAN VAN DUNG dari Vietnam, bersama teman-teman
sekampung baru tiba di Taiwan, belum mulai bekerja, majikan
sudah mengambil semua Kartu ljin Tinggal (ARC) dan paspor
mereka, dengan alasan harus dititipkan kepadanya seluruhnya.

s - BIT T 19558 THAABRER  BBRUMISTBFE LR
B - BB EBRNFAKMIMNENES > S 5ES THhE
B RARREREHNTIA

MEREKA mengadu dengan menelpon 1955 saluran khusus
konsultasi dan perlindungan TKA, setelah dibantu oleh

departemen tenaga kerja pemerintah lokal, mereka menerima
gaji yang telat dibayar oleh majikan dan dokumen-dokumen
yang ditahan oleh majikan, mereka juga kembali bekerja sesuai

dengan SIK(Surat Izin Kerja).

1955

Perlindungan untuk Anda

Pengenalan saluran khusus
konsultasi dan perlindungan

24 jam untuk tenaga kerja
asing (TKA) Versi Indonesia / ERfESCAR
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;%:WBR#¥E Pelayanan informasi

MREESHEN - TE - IR BEXERANADKES
HEHE ARG EFANEZARE -

Jika anda ada permasalahan yang bersangkutan dengan kontrak
kerja, gaji, jam kerja dan pemungutan biaya agensi, kami akan
memberikan pelayanan konsultasi yang jelas kepada anda.

HiFAR# Layanan pengaduan

MRBELEFH BEXTREHTRASEESHFES -

BMRENCHNRAECE T BFS TR EEERHE K
FER DRESHRES -

Jika anda ada sengketa mengenai ketenagakerjaan, misalnya
masalah pengaduan diperlakukan tidak layak atau penganiayaan’
pelecehan’pelecehan fisik, kami akan menyerahkan kasus
pengaduan anda kepada departemen tenaga kerja pemerintah

setempat, atau pihak kepolisian, untuk diperiksa menurut
ketentuan hukum, agar hak anda terjamin.

BB A A R (]
Menyediakan pelayanan informasi
bantuan hukum

MRBRSEFEELNBEEME  ROTREEREER
B & -

Jika perselisihan anda dengan majikan menimbulkan masalah
hukum, kami akan memberi informasi bantuan hukum.

BN RERERE

Pelayanan pemindahan ke tempat
perlindungan

MREBRLEFE BEXTEGEHEFRAZEE > AMSEL
WBEEENMSBNS TRBER @ RUBRZERE

Jika anda karena sengketa ketenagakerjaan, diperlakukan tidak
layak, atau menghadapi penganiayaan atau pelecehan fisik,
kami akan mempertimbangkan kebutuhan anda dengan
menyerahkan kasus anda kepada departemen tenaga kerja
pemerintah setempat, setelah diperiksa dan dipastikan, anda
akan ditempatkan di penampungan sementara.

43 L BNy i@ E AR RS

Pelayanan penterjemah langsung di
telepon

MREBEZTHFHERE > ARE B2 TEREFLNEES
2 BMSRER CARBERE

Selama anda bekerja di Taiwan, jika membutuhkan layanan
terjemahan saat berobat di rumah sakit, mengurusi dokumen,
di tempat kerja atau dalam kehidupan sehari-hari, kami akan
memberi layanan terfjemahan langsung melalui telepon.

H{thtHRI B FFEBFIBRFFHE A
Memberi informasi departemen lain
yang bersangkutan

MRENEELS R EMEBBAHRA MK RMACHEE
Mo MEEBNBRERERD AHEBRENERKBASE

fir e

Jika masalah anda berkaitan dengan departemen lain, kami
akan memberi informasi bagaimana anda menghubungi
mereka, misalnya departemen kesehatan perlindungan
masyarakat, imigrasi dan badan kepolisian dan lain-lain.

3KEFEE

Tiga keistimewaan

1 24V EAKIRTS
Pelayanan 24 jam setiap hari sepanjang
tahun
BFRS LI - B AR - 1R A4/ B M A B 0 H RS o

Kami memberi pelayanan profesional 24 jam non-stop, baik
pada jam kerja, hari libur maupun malam hari.

n LEIZHE Penerima telepon dwi bahasa

MW EBASRY RXH > MRARE - ZEF DB
7B MEEREARE
Petugas operator selain berbahasa Mandarin, juga tersedia

layanan konsultasi dengan bahasa Inggris, Thailand, Indonesia
dan Vietnam.

B %2{3& Bebas biaya

BMNERBABRMNE  THEBFHE HREIAHEFER
B BIT1905FR  TREEEMER  BLAERH -
Saluran telepon kami bersifat amal, menelpon saluran khusus
1955 baik dengan handphone, telepon rumah maupun
telepon umum, tidak dipungut biaya, bicaralah apa yang ingin
anda katakan.

ARFEH R

Sasaran pelayanan

1955 IS RINESS THRMBARYE » MBS BE
HMERMHBRBHR -

1955 memberi pelayanan konsultasi yang berkaitan dengan
perekrutan TKA, kami memberi pelayanan kepada setiap TKA
dan majikan
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FEERMLucYERABELEXEF  ERARERARS

ITH:TEB®R  EFERAMEARERIER
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MEAELHEN - TE IR BEXERANLADKES
HEME @ RO RUEFRNERARE
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MRERLEEFH BXFBHFAASES  HMAKEE
NEZENMWTBRFS IRABER @ REBFRERY -
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=3I E
Trudng hgp va tinh tiét vi du

n Ef1[FEFEE]
Trudng hgp 1[ Tranh chap gitfa chi thué va
ngudi lao dong ]
FRERMLucYyERAERETLEXE  BRAKELARR
IRTER%  BEXEKMERARBRHRIERLucyY
Lucy tUf Philippines t&i lam viéc tai xudng nhudm vai dudc 6
thang, vi tinh hinh kinh t& gdp khé khan khién s6 lugng don d&t
hang ctia xudng bi giam, va d& hai thang roi Lucy chua dugc chd
trd luong,

m EHI2 (BRI IIE]
Trudng hdp 2 [ Lam viéc ngoai cong viéc cho
phép]
SitiftHERBEEBRFEZELF  AERETIAKFEN
=R IR m L
Siti tf Indonesia t&i Dai Loan lam cong viéc cham séc ngudi gia,
nhung thudng bi vg chl thué dua téi quan &n dé phu rifa chén
va bung thic dn cho khach.

m EFI3ENEEMA]
Trudng hgp 3 [ Thu giil gidy t6 ]

MEEEEHITRAN VAN  DUNG - FMI— B RBHI B BI%RE =
B BRETREETUHRE—RELRH  KEARNEH
%ﬂ%—%/ﬁﬁ

Tran Van Dling nguai Viét Nam, anh cling nhém ban déng
hucng mdi dat chan dén Dai Loan, khi chua kip dilam da bi chd
strdung vién ly do tién viéc théng nhat bao quan, dé thu gitt thé
cu'trd va ho chiéu cia moi ngudi.

flff > BT T 19554 TREARFER BRI FBAELRE
Wi REBERANFH KMNBHELF - S EL THE
B R ERFH LA -

Nhiing ban nay, dd goi 1955 dudng day chuyén tu van va bao vé
cho ngusi lao d@éng nudc ngoai dé khiéu nai, qua su gilip d& ctia
cuc lao ddng chinh phti dia phucong, va dudc lay lai tién luong va
gidy tG bi chti thué thu gitt, ngudi lao ddng nudc ngoai cling dudc
trd lai viéc [am quy dinh ban dau.

1955
ban c6 1955 bao vé

Gidi thiéu sc ludc vé dudng
day chuyén tu van va bao vé

cho ngugi lao dong nudc S N
ngodi Ban tiéng Viét/ #FSHR
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;5:89BR#E Phuc vu tuvan

MBELEELEHRY - TE - I  BEXERANARNKES
MBIRIRE - R RUEFANERARSE -

Néu ban c6 nhiing véan dé lién quan hgp dong lao déng, tién
ludng, thai gian lam viéc, tai nan lao dong va cach thu phi clia

.....

chitiét cho ban.
E EREFBR#E Phuc vu khiéu nai

MREBELEFE  EIFNABHFRAIEESTRFES

ROMENEHNBEFEGE S BNS LRRAEE REEI K
EER  LRESHNELRS -

Néu ban c6 vu viéc khiéu nai xay ra nhu tranh chap gitfa lao dong
va chu thué, bi doi xtf khong t6t hodc bi xam hai dén than thé,
chiing t6i sé gidi thiéu chuyén vu khiéu nai clia ban téi cuc lao
dong chinh pht dia phucng hodc ca quan canh sét tu phap xtf ly
theo phap luat, bdo ddm quyén va Igi ich cla ban.

BRERBh A E R
Cung cdp thong tin tu van trg gitp phap
luat

MRERSEFBZELNBEENE  ROTRMEEEEEK
BhEN &

Néu nhu gilta ban va cht st dung xdy ra tranh chép lién quan téi
van dé phap luat, chiing t6i s& cung cdp thong tin ho trg phap ly.

BN RERBRE
Gidi thiéu dich vu s3p xép cho & tam thdi

WREBRSEFH EXRREHBTRASES  BMIFARE
NEZENMSBNS TRRBER @ RHBHRLERE

Néu nhu gilta ban va cht st dung xay ra tranh chép, bi doi x
khong hap Ly hodc bi xam hai dén than thé, chiing toi s& xem xét
nhu cau clia ban dé gidi thiéu chuyén t6i cuc lao ddng ctia chinh
phu dia phudng, sau khi dugc xac dinh, sé cung cép dich vu gitip
d3 6n dinh cudc séng tam thai.

&3 L BNy R AR TS
Phuc vu phién dich truc tuyén qua dién
thoai

MREEZETEHE THE  AA - TEREFLNEES
T WMSRER DR BERRE

Néu nhu trong thai gian lam viéc tai Bai Loan, ban c6 can kham
bénh, lién hé cong tac, lam viéc hodc vé sinh hoat cd nhu cau
phién dich, chiing t6i sé cung cép dich vu phién dich truc tuyén
qua dién thoai .

H{thtE RIS AT EBFIARFE A
Phuc vu théng tin vé cac cd quan khac

WREWHES R EMBEBUTEHMN  HMAKSREEHEE
Mo EERBNBRERERD AHEBRERERKBASTE

fiL -

Néu ban cé nhiing van dé lién quan tdi cic cg quan khac, ching
t6i s& cung cap cho ban nhiing thdng tin lién hé vdi cac dan vi nhu
BO phan dich vu bdo vé siic khoe va phic Igi ,Uy Ban Phong
chéng bao luc gia dinh va xdm hai tinh duc, S& Di Dan va xuéat
nhap canh cing v&i cd quan canh satv.v...

3KERERE

Ba dac diém phuc vu I6n

1 24/ 2 FEWNARTS
Phuc vu 24 gi6 ca nam khong nghi

HMAS LU - BARERE @ RE24/NSHEBENEERS -
Chiing t6i cung cdp phuc vu chuyén mon 24/24 khong gian
doan, bat ludn la ngay nghi hodc ban dém.

E $:EIZEE Nhan dién thoai song ngif

BN EBAESRY R MRHARE - FEZFHRE
7B MEEREARE o

Nhan vién clia ching t6i khéng nhiing phuc vu tu van bang
tiéng Hoa,ngoai ra con cung cép dich vu tu van clia tiéng Anh,
tiéng Thai Lan, tiéng Indonesia, tiéng Viét Nam.

B G{4E Mién phi

HANERRBRARME  THEBFH  TERAHEER
B BIT5ER  FREEFEMER  ELABRH -
Budng day ctia chiing téi mang tinh chat cong ich, bat ké ban
goi bang di dong, dién thoai ban hodc dich vu dién thoai cong
cdng, khi ban goi dudng day 1955, khdng phai tra bat clf cude
phi, s& gitip ban dudc giai bay moi thac méc.

ARFEH SR

Dai tugng phuc vu

1955 R EINEL THRMNZARE  MIELT - EE
HMERHMNRBHR -

1955 cung cap dich vu tu van lién quan thué lao dong nudc
ngoai, vdi tat ca ngudi lao ddng nudc ngoai, chi st dung déu la
nhiing déi tugng dudc chiing toi phuc vu.



